Go to the server where the file is open/locked.  In this case \P21APP
Open the Services Window.  Stop the CustomerPricingGenerator Service.
Go into task manager.  Stop all running CustomerPricingGenerator.exe processes.
Go into Compute Manager Share Files Open Files.  Remove all entries with the Excel file open.  
Go back to the actual folder on the server.  The file will now be available to delete.  Delete the file.
Go back an restart the CustomerPricingGenerator Service.
Notify user of the completion.
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7. Senvices (Local)

© Senvices Local)

CustomerPricingGenerator

Stop the service
Restart the service

Connected Devices Platform User Service_22¢73838
Connected User Experiences and Telemetry.
Consentl_18:20230
ConsentlD_18/4a0cd
Consentl_1dd3b6a2
ConsentlX_2ac7e878

Consentl_2ae 73838

Contact Data_18c00339

Contact Data_18f4a0cd

Contact Data_1dd3b6a2

Contact Data_2ac7e878

Contact Data_22e73838

CoreMessaging

Credential Manager

CrawdStrike Falcon Sensor Service

&,
l CustomerPricingGeneratord01

CustomerPricingGeneratarFuture
CustomerPricingGeneratorP21Custom

Data Sharing Service

DCOM Server Process Launcher

Delivery Optimization

Device Assaciation Senvice

Device Install Service

Device Management Enraliment Service

Device Management Wireless Application Pratocal
Device Setup Manager

DevicePicker 1830339

DevicePicker_18fda0ch

DevicePicker_1dd3b6a2

Description
This user senvice is used for Cannected Devices Platfor.
The Connected User Experiences and Telemetry service
Allows CannectUX and PC Settings to Connect and Pair
Allows CannectUX and PC Settings to Connect and Pair
Allows CannectUX and PC Settings to Connect and Pair
Allows CannectUX and PC Settings to Connect and Pair
Allows CannectUX and PC Settings to Connect and Pair
Indexes contact data for fast contact searching, f you st
Indexes contact data for fast contact searching, f you st
Indexes contact data for fast contact searching, f you st
Indexes contact data for fast contact searching, f you st
Indexes contact data for fast contact searching, f you st
Manages communication between system components.
Provides secure storage and retrieval of credentials to us,
Helps protect the system from malicious activities
Provides three management services: Catalog Database

Provides data brokering between applications.
The DCOMLALINCH service launches COM and DCOM

Performs cantent delivery optimization tasks

Enables pairing between the syster and wired or wirele.
Enables 2 computer to recagnize and adapt to hardware,
Performs Device Enrallment Actvites for Device Manag,
Routes Wireless Application Protocol (WAP) Push mess,

Enables the detection, downlaad and installation of devi
“This user senvice is used for managing the Miracast, DL.

This user senvice is used for managing the Miracast, DL,

This user service is used for managing the Miracast, DL.

Status

Running
Running

Running

Running
Running
Running

Running
Running

Startup Type
Automatic
Automatic
Manual
Manual
Manual
Manual
Manual
Manual
Manual
Manual
Manual
Manual
Automatic
Manual
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Manual (Tig
Automatic
Manual (Tig
Manual (Tig
Manual (Tig
Manual
Disabled
Manual (Tig
Disabled
Disabled
Disabled

Log Onas
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Senvi
Local Syste
Local Syste
Network S,
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Network s,
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste
Local Syste.




