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Step-by-Step Instructions: Applying an LMS Patch

[] wWhat You'll Need

e Patience (time required will vary from 15 minutes to a few hours based on the scope of the upgrade)
e Your LMS server credentials
e Your LMS Management Console credentials

€ Things to Know

o Before applying the LMS patch, complete a full backup of your LMS database.
e LMSpatchesendin “.PGTM” (Example: “Latitude Manifest 4-0-124.PGTM”).

_|-|‘; Steps to Apply Patch

1. Make sure you’ve completed a full backup of your LMS database.

2. Logontothe LMS server and then right click on Latitude Manifest 4-0-124.PGTM and select Open.

| li‘] = | Installs
Home Share View
- v » ThisPC » Local Disk(C:) » LMS » Installs w O Search Installs
§ -~
= Documents () MName Date modified Type Size
i=| Pictures 3! Latitude Manifest 4-0-124 2/23/2024 3:07 PM PathGuide Latitud... 132,420 KB
Images ) Share with Skype
Installs T-Zip >
Temp Ea Scan with Microsoft Defender...
|2 Share
OneDri
@ OneDrive Open with...
[ This PC Restore previous versions

If the system prompts the question “Do you want to allow this app from an unknown publisher to make changes to your
device?” —simply click Yes.

User Account Control X

Do you want to allow this app from an
unknown publisher to make changes to your
device?

PathGuide.Manifest.InstallerStub.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes Mo
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3. Click Next after the LMS Patch Utility launches.
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Latitude
Manifest & Shipping System

Welcome to the Latitude Manifest System Application Patch Utility

This utility will install 3 Latitude Manifest System upgrade patch on your computer, To continue, click Next.

WARNING: Only system adiministrators should perform this upgrade. Please ensure that you have 3 prior install or
pateh available in the event of a roliback needed.

Copyright © 2023 PathGuide Technologies, Inc. All rights reserved.

4. Click Next when you see the screen that shows you which file the patch is to apply.
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Latitude
Manifest & Shipping System

Latitude Manifest Sy Patch Utility, Cabinet File Selection

Please select the system 0 update:
System O

Please select the update cabinet Sie you wish to apply:
CAMS\Installs\Lattude Manifest 4-0-124.PGTM

< Back l Next » l I Cancel
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5. The next screen will show you which components will be updated. Click Next on this screen.
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Latitude
Manifest & Shipping System

Latitude Manifest System Patch Utility, Component Selection

Components to Install
Application Files
Servers
Database

Web Application and Web Services

[ oo JCreo | [ ome |

6. The next screen will show you which Windows account the system is currently configured to use LMS services for. Since
LMS is already installed and running, you do not need to change or do anything on this screen. Click Next.
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Latitude
Manifest & Shipping System

Latitude Manifest System Patch Utility, Service Setup

Properties
Domain: [DESKTOP-SN1A454 |

User ID: |pgtadmin |

Password: |""‘“""“‘ I

wa o | [ o




R
PATH|GUIDE

7. This screen is where you will confirm to begin by clicking Update.
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Latitude
Manifest & Shipping System

Latitude Manifest System Patch Utility, Begin Update.

This patch will update this computer to
Latitude Manifest System version: 4.0.124 (Build Date: 2/23/2024 3:02:12 PM].

Click Update to begin the Update.

| <eax  [[Topame ]| | came |

8. The next screen will display a progress bar showing you that the LMS patch is being applied.

==
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Latitude
Manifest & Shipping System

Extracting Files.
Extracted: C:\ProgramData\PathTech\LMS\Patcher\SPatchManifest4-0-124\Files\Database\Scripts\M10356-UPS-

2013-LPK-UPLKdat.

l:_ CALMS\Installs\Latitude Manifest 4-0-124PGTM

9. Oncethe patchis applied, you will see the following notice informing you that the update is complete and that a
database update needs to be applied. Click OK.

0 Update Complete,
A Database update needs to be applied to this patch.
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10. The LMS Management Console will launch, and a login screen will pop up. If the LMS Management Console does not
launch automatically, you’ll need to launch it manually. Enter your credentials and then click Login.

Version 4.0.124
TS . "
PAT Hﬁ GUIDE

Latitude Manifest & Shipping System - Management Console

User ID:
[

Password:

2ATHI5010E |Setup

11. This pop-up notification tells you that a database update is required. Click Yes to run the database update.

Update Requried

A database update is required. Would you like to run it
now?

Yes Mo

12. You’ll see a Database Update Utility launch next. Click Begin here.

Database Update Utility

Update Script Pathe

Update Details  Update Errars

Begin Cancel
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13. The database update process will begin, and you will see a screen that shows the scripts as they run. The green progress
bar at the bottom is an indicator of how much of the update is complete.

Database Update Uitility
| i

Upaate Seript Pathe -C:\quram Files\PathTech\Manifest\Dbin SO0

Update Detalls  Update Errors
L
MEERT INTQ doc Datalat DataSetTyoe’D. DataSetD. Desorption. Effectivelate. ModAt ModByl VALUES | 1905 DOM DELVERY ARER SURCHARGE CHARTE, TAIGIZ11I5-CANADA . ‘Cansda

Biowrs Aiffe

oo UFSDelverphenaSonchangs FROM Tifrogen Flgs Fack TechManter e SO0 soripe W 1053 3-U8%- 2023 DAS-UDAS_CA o WITH | KEERDENTITY, CHECT_COMSTRART
s 1128

SULKIN:
Rgeary AT

DELETE FR
DELETE FROM dbo L SDelverpleeaSurchane WHERE DataSetD » DASDOMI0ZINIZE

#00 Dtadat WHERE DataSetTyoe Da U25 DOM DELVERY ARLA SURCHARGE CHARTS AND DitadetD = DASDOMI0IINIE

MESERT INTO e DazaSet DewaSesTyoelD, Dan el Descrpgion, Effectvelase. Modily, ModSy] VALUES | VRS DOM DELVERY AREA SURCHARGE CHARTS, DASDOMINIZ1225, Deerwrric Du

ot Affecied 1
BULK INSERT dbo UPSDwivenphneaSuncharge FROM "C\Program Fler'PathTech\ManBesthoin SO \acripts W 1053 3-U9%- 2023~ DAS-UDAS_DOM.dat WITH | KEEMDENTITY. CHECK_CONETRA

Rowes Affected 25851
20221238

DELETE FROM dbo DazaSer WHESE CacaSetTypeiDe S5 INTL EXTEMDED AREA SURCHASGE CHARTS AMD CanSetlD » EASMNTLI0Z21225
DELETE FROM oo LFSDefverptoendorchane WHERE DitaGerD = BABINTLIOLINIIF

Ih SERT INTO dbo Datatat (DataSetTypelD, DutaSetl Description, EffectireDate. Modat. ModBy) VALUES | USRS INTL EXTENDED AREA SURCHARGE CHARTS, EASMTLIOZNZ2Y, Intemationa w
»

<

pafalsnine

Executing Update Script M10533-UPS-2023-DAS, Flease Wait Cancel

14. Once the update is done, you’ll see an Update Complete pop-up. From here, click OK and then Exit.

Update Script Pathe C\Program Files\PathTech\Manifest\0\bin\SQL\

Update Details  ypdate Errors

EXEC 1p_dooston Sddrames Sctrame. Sostrames auto e = y
EXEC sp_dvopton ©dorames Sctrame $octrames 3uto o0
NO

................................
RASERROR(*** Enading Ad Hoc Queces 0.1

RASERROR, o,
Update Complete X
NOEXNS.00. @EVERSON &) » O

CT * FROM sys.configurations WHERE rame = 'Ad Hoc Digtd
e IhOw avanced optices 1
Update Complete!

g

RE

orfigure ‘Ad Moc Distrouted Queres’ 1
RE

U

oefgure Show acvacces optoes’. O

Cancel

The LMS Management Console will then launch as normal, and the update is complete. If you are upgrading to a new
version of LMS (i.e., 4.0.120 to 4.0.125), you will most likely have two patches. The first one is the base patch (“Latitude
Manifest 4-0-124.PGTM”) and the second patch would be an incremental patch (“Latitude Manifest 4-0-124-

002.PGTM”, for example).

To apply the “Latitude Manifest 4-0-124-002.PGTM” you should follow the same steps above, right clicking the “Latitude
Manifest 4-0-124-002.PGTM” and choosing Open.
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Post Upgrade Checklist

Verify that all services have restarted after the patches are complete. There are several ways to pull up the list of
services in Windows. One way is to click the Windows Key + X and then choose Computer Management > Services and
Applications > Services.

Scroll down to the services that start with “L” and you should find a screen like this one. The user running your services
may differ, which is fine.

n.‘.‘é";Latitude Manifest lob Engin... Running  Automatic Apgtadmin
{é";Latitude Manifest PD'F Proxy PathGuide L. Running  Automatic Local Syste...
-.f."é;Latituu:Ie Manifest Server Ins... Running  Automatic Mpgtadmin
-J."é;Latitude Manifest UPSLink ... PathGuide L. Running  Automatic Local Syste...

Check to make sure that the World Wide Publishing Service has started.

{;?;WDrIdWideWeh Publishing Service Provides W...  Running  Automatic

If any of the above don’t show “Running”, right-click on the service and choose Start.

Launch a web browser and go to the LMS web. Log in to make sure that the web is up and running.

Close out all stations and re-launch them. If there is an updated version, it will prompt you to update the station after re-
launching.

Launch a station and perform a simple UPS Ground shipment to verify proper functionality.




